Redressal Status of Air Pollution related Complaints made by CPCB Teams and Public in Delhi-NCR

15.10.2021 - 05.09.2024

Agency Complaints
Received Resolved (Number, %) Not Resolved (Number, %)
1 Delhi Pollution Control Committee 52 48 (92%) 4 (8%)
2 Public Works Department 188 179 (95%) 9 (5%)
3 Delhi State Industrial and Infréstructure 67 66 (99%) 1 (1%)
Development Corporation
4 Delhi Metro Rail Corporation 16 16 (100%) 0 (0%)
5 Delhi Development Authority 343 316 (92%) 27 (8%)
6 Irrigation and Flood Control Department 49 37 (76%) 12 (24%)
7 Delhi Cantonment Board 10 10 (100%) 0 (0%)
8 Delhi Jal Board 148 56 (38%) 92 (62%)
9 Delhi Transport Department 123 123 (100%) 0 (0%)
10 Municipal Corporation of Delhi 3922 1836 (47%) 2086 (53%)
11 New Delhi Municipal Council 51 12 (24%) 39 (76%)
12 Delhi Police Department 185 174 (94%) 11 (6%)
13 Traffic Police Department 409 386 (94%) 23 (6%)
Sub Total 5563 3259 (59%) 2304 (41%)
14 Uttar Pradesh SPCB 35 12 (34%) 23 (66%)
15 UPPCB - RO Noida 54 54 (100%) 0 (0%)
16 Municipal Corporation Ghaziabad 216 214 (99%) 2 (1%)
17 UPPCB - RO Meerut 102 87 (85%) 15 (15%)
18 Noida Authority 291 283 (97%) 8 (3%)
19 UPPCB - RO Ghaziabad 353 305 (86%) 48 (14%)
20 UPPCB - RO Greater Noida 121 109 (90%) 12 (10%)
21 Greater Noida Authority 52 49 (94%) 3 (6%)
22 UPPCB - RO Bulandshahr 19 19 (100%) 0 (0%)
Sub Total 1243 1132 (91%) 111 (9%)
23 Haryana SPCB 174 135 (78%) 39 (22%)
24 Haryana Urban Development Authority 71 50 (70%) 21 (30%)
25 District Development and Panchayat Officer 9 9 (100%) 0 (0%)
26 Gurugram Metropolitan Development Authority 118 100 (85%) 18 (15%)
27 HSPCB - RO Faridabad 53 50 (94%) 3 (6%)
28 Municipal Corporation Sonepat 140 124 (89%) 16 (11%)
29 HSPCB - RO Rohtak 45 45 (100%) 0 (0%)
30 Municipal Corporation Faridabad 303 277 (91%) 26 (9%)
31 Municipal Corporation Gurugram 461 399 (87%) 62 (13%)
32 Haryana State Industrial anf:i InfrasFructure 3 s (100%) 0 (0%)
Development Corporation Limited
33 Traffic Police Gurugram 33 33 (100%) 0 (0%)
34 HSPCB - RO Panipat 133 130 (98%) 3 (2%)
35 HSPCB - RO Bahadurgarh 79 70 (89%) 9 (11%)
36 HSPCB - RO Gurugram 161 154 (96%) 7 (4%)
37 HSPCB - RO Ballabhgarh 86 74 (86%) 12 (14%)
Sub Total 1874 1658 (88%) 216 (12%)
38 Rajasthan SPCB* 116 39 (34%) 77 (66%)
Sub Total 116 39 (34%) 77 (66%)
39 Central Public Works Department 3 1 (33%) 2 (67%)
40 National Highways Authority of India 89 27 (30%) 62 (70%)
41 Northern Railway 19 14 (74%) 5 (26%)
Grand Total 8907 6130 (69%) 2777 (31%)

* Rajasthan SPCB contains the complaints of Bhiwadi and Alwar

Note: CPCB teams visited from 15.10.2021 to 03.12.2021




