
S. No. Agency
Total No. of Complaints 

Received

1 PWD 575 477 (83%) 98 (17%)

2 DSIIDC 17 8 (47%) 9 (53%)

3 DMRC 46 46 (100%) 0 (0%)

4 DDA 275 91 (33%) 184 (67%)

5 Irrigation & Flood Control deptt 97 76 (78%) 21 (22%)

6 DCB 1 0 (0%) 1 (100%)

7 Delhi Jal Board 719 173 (24%) 546 (76%)

8 Delhi Trpt Dept 187 185 (99%) 2 (1%)

9 DPCC 96 52 (54%) 44 (46%)

10 EDMC 436 35 (8%) 401 (92%)

11 North DMC 1059 66 (6%) 993 (94%)

12 NEW DELHI DMC 10 1 (10%) 9 (90%)

13 SDMC 1456 274 (19%) 1182 (81%)

14 Delhi Traffic Police 584 566 (97%) 18 (3%)

15 RO_Ghaziabad 190 128 (67%) 62 (33%)

16 MC_Ghaziabad 366 65 (18%) 301 (82%)

17 RO_GrNoida 124 120 (97%) 4 (3%)

18 Greater Noida Authority 373 187 (50%) 186 (50%)

19 RO_Noida 146 97 (66%) 49 (34%)

20 Noida Authority 1945 1272 (65%) 673 (35%)

21 GMDA 121 30 (25%) 91 (75%)

22 RO Faridabad 52 17 (33%) 35 (67%)

23 MC_Faridabad 350 71 (20%) 279 (80%)

24 Mun Corp Gurugram 1735 731 (42%) 1004 (58%)

25 HSPCBS Gurugram 31 30 (97%) 1 (3%)

26 HSPCBN Gurugram 31 28 (90%) 3 (10%)

27 Ballabhgarh 6 6 (100%) 0 (0%)

28 RSPCB 14 1 (7%) 13 (93%)

29 NHAI 100 5 (5%) 95 (95%)

Total 11142 4838 (43%) 6304 (57%)
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