
S. No. Agency
Total No. of Complaints 

Received

1 Delhi Pollution Control Committee 131 55 (42%) 76 (58%)

2
Delhi State Industrial and Infrastructure 

Development Corporation
22 8 (36%) 14 (64%)

3 Delhi Metro Rail Corporation 63 63 (100%) 0 (0%)

4 Delhi Development Authority 324 94 (29%) 230 (71%)

5 Delhi Cantonment Board 1 0 (0%) 1 (100%)

6 Delhi Jal Board 817 175 (21%) 642 (79%)

7 Delhi Transport Department 247 246 (100%) 1 (0%)

8 Irrigation and Flood Control Department 119 80 (67%) 39 (33%)

9 Municipal Corporation of Delhi 3474 534 (15%) 2940 (85%)

10 New Delhi Municipal Council 13 1 (8%) 12 (92%)

11 Public Works Department 713 621 (87%) 92 (13%)

12 Traffic Police Department 600 587 (98%) 13 (2%)

13 Greater Noida Authority 482 439 (91%) 43 (9%)

14 Municipal Corporation Ghaziabad 384 113 (29%) 271 (71%)

15 Noida Authority 2478 1613 (65%) 865 (35%)

16 UPPCB - RO Ghaziabad 310 144 (46%) 166 (54%)

17 UPPCB - RO Greater Noida 170 157 (92%) 13 (8%)

18 UPPCB - RO Noida 156 117 (75%) 39 (25%)

19 Gurugram Metropolitan Development Authority 136 30 (22%) 106 (78%)

20 HSPCB Gurugram South 32 31 (97%) 1 (3%)

21 HSPCB Gurugram North 33 33 (100%) 0 (0%)

22 HSPCB - RO Ballabhgarh 19 17 (89%) 2 (11%)

23 HSPCB - RO Faridabad 56 43 (77%) 13 (23%)

24 Municipal Corporation Faridabad 434 79 (18%) 355 (82%)

25 Municipal Corporation Gurugram 2095 747 (36%) 1348 (64%)

26 Rajasthan SPCB 17 2 (12%) 15 (88%)

27 National Highways Authority of India 119 5 (4%) 114 (96%)

Total 13445 6034 (45%) 7411 (55%)
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