
S. No. Agency
Total No. of Complaints 

Received

1 Delhi Pollution Control Committee 116 53 (46%) 63 (54%)

2
Delhi State Industrial and Infrastructure 

Development Corporation
21 8 (38%) 13 (62%)

3 Delhi Metro Rail Corporation 62 56 (90%) 6 (10%)

4 Delhi Development Authority 310 93 (30%) 217 (70%)

5 Delhi Cantonment Board 1 0 (0%) 1 (100%)

6 Delhi Jal Board 799 174 (22%) 625 (78%)

7 Delhi Transport Department 235 234 (100%) 1 (0%)

8 Irrigation and Flood Control Department 116 76 (66%) 40 (34%)

9 Municipal Corporation of Delhi 3374 390 (12%) 2984 (88%)

10 New Delhi Municipal Council 12 1 (8%) 11 (92%)

11 Public Works Department 700 551 (79%) 149 (21%)

12 Traffic Police Department 596 586 (98%) 10 (2%)

13 Greater Noida Authority 459 386 (84%) 73 (16%)

14 Municipal Corporation Ghaziabad 381 110 (29%) 271 (71%)

15 Noida Authority 2421 1573 (65%) 848 (35%)

16 UPPCB - RO Ghaziabad 289 134 (46%) 155 (54%)

17 UPPCB - RO Greater Noida 156 153 (98%) 3 (2%)

18 UPPCB - RO Noida 152 116 (76%) 36 (24%)

19 Gurugram Metropolitan Development Authority 132 30 (23%) 102 (77%)

20 HSPCB Gurugram South 31 31 (100%) 0 (0%)

21 HSPCB Gurugram North 33 28 (85%) 5 (15%)

22 HSPCB - RO Ballabhgarh 20 14 (70%) 6 (30%)

23 HSPCB - RO Faridabad 55 43 (78%) 12 (22%)

24 Municipal Corporation Faridabad 418 72 (17%) 346 (83%)

25 Municipal Corporation Gurugram 2035 732 (36%) 1303 (64%)

26 Rajasthan SPCB 16 1 (6%) 15 (94%)

27 National Highways Authority of India 117 5 (4%) 112 (96%)

Total 13057 5650 (43%) 7407 (57%)
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