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Category-wise Summary of Type of Complaints lodged

.No Category Count Count(Challan)
1 Visible Vehicular Emission 1 0
2 Traffic Congestion 6 0
3 Industrial Emission 6 0
4 Open/Garbage Burning 62 1
5 Construction/Demolition Activity 96 10
6 Leaf Burning 1 0
7 Road Dust 28 3
8 Unpaved Road/Pit 19 0
9 Fire in Landfill Sites 1 0
10 Air pollution from Generator 2 0
11 Pollution from Illegal Industry 2 0
12 Open dumping of garbage 48 2
13 Others 29 3
Total 301 19
District-wise Number of Complaints lodged
District No. of Complaints Team's Visited Score
Delhi 257 44 19.52
Gurugram 11 2 5.24
Faridabad 1 2 NA
Noida+Gr Noida 19 2 14.18
Ghaziabad 13 2 4.19




Summary of Complaints Received and Action Taken Status

Source Total No. | No. of No. of No. of No of
of complaints complaints complaints Complaints
Complaints | Acknowledged | Forwarded for Resolved Resolved
Received Action communicated
(Recd. with
Today) Complainant
Twitter 231 231 231 36 15
(57)
Facebook 40 40 40 14 5
(1)
Email 186 166 140 a7 20
(20)
Sameer 1981 1981 1981 1270 Auto through
(301) system
Total 2438 2418 2392 1367 40

(379)

Facebook Posts (Reach & Engagement) - 30th Oct - 8th Nov:

Total Posts: 9
Outreach: 2,661
Engagement: 480

Twitter Posts (Reach & Engagement) - 30th Oct - 8th Nov:

Total Posts: 8
Outreach: 33,400
Engagement: 1,483

Total No. of Challans Made

Total Challan Amount

19

Rs. 3,90,000/-

(Rupees Three Lacs Ninty Thousands Only)
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